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By the numbers

(Wonderful) community partners: 22
54 free classes and workshops

Events and assistance in 5 languages

1600+ attendees

11 locations (+ virtual)

96% (in-person) & 94% (virtual) learned 
something that will help them.



Schedule Highlights

Getting Started
Digital Literacy Basics

Exploring Technology
Chinese eMagazines (Cantonese & Mandarin)

What to Do with QR Codes
Google Calendar for Virtual Planning (Spanish)

Families
Social Media Basics for Families (English, Spanish 

and Cantonese)

Work and Business
Take Your Business Online

Safety
Protecting Your Accounts

Accessibility
Built-in Tech Tools that Support Visual Access

One-on-One Help
Tech Help Pop Up (multiple languages)



How will you use what you learned?

Connect with other people to have a more active life.

It provided me a foundation to feel less intimidated by new 
technology.

I will have to reevaluate how I manage my passwords and 
consider using a password manager.

Thanks for opening my window for how to start a small 
business online.

SF Tech Week Fall, Spring, & Summer make it seasonal!!!
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